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Elizabeth Cholawsky has over 25 years of hands-on success in creating and deploying business 

technology applications, with special experience in the support industry, collaboration, internet 

advertising and telecoms. She has led and worked with companies to build market-leading SaaS 

offerings, using in-house talent as well as through partnerships and acquisitions. She has 

expertise in public company governance, investor activism, client services, marketing, product 

management and metric-based innovation.  

 

Cholawsky has focused her career on using advanced technology and new business models to 

create innovative end user applications in a variety of industries. Beginning her career in 

artificial intelligence and computer modeling, she pioneered early LISP-based expert systems 

and applications of speech recognition technology. A customer-centric view of technology led to 

a specialization in applications for the support industry and creation of world-class service teams. 

Over the past 15 years, Cholawsky has led the development and marketing of numerous 

successful Software-as-a-Service products.  

 

Most recently, Cholawsky was President and CEO of Support.com. She was brought in to this 

$77M, 2,000-person public company (NASDAQ: SPRT) to formulate and lead a transformation 

strategy, which added a newly-developed Software-as-a-Service product to the company’s 

existing labor-based services revenue stream. She brought in new enterprise accounts for the 

services programs and maintained momentum at the company while it was under activist attack. 

 

Prior to Support.com, Cholawsky was a member of the executive team at Citrix’s SaaS Division 

where she drove strategic direction, acquisitions and company processes critical to the division’s 

success. She led product management for all GoTo products, driving their expansion 

internationally. She also overhauled the SaaS Division’s client services organization design and 

technical architecture, customer insights systems, and customer satisfaction measurements. As 

the General Manager for the IT Services Line of Business, she repositioned the products from a 

niche remote support market to the broader space of ITSM, created an IT Support product line 

and grew revenue both organically and through acquisitions. 

 

Cholawsky also held executive leadership roles at Move.com, ValueClick and Clarent, where she 

used her marketing acumen to position companies in large growth markets and align product and 

messaging for maximum effectiveness. At these companies her responsibilities included product 

development, creating alliances, pricing, bids and proposals, investor relations, and business 

development. In earlier roles she has had extensive start-up experience creating new revenue 

streams from both services and new product development. Throughout her career Cholawsky has 

had a strong international focus, taking products to market globally, managing overseas teams 

and using off-shore development resources.  

 

Dr. Cholawsky holds a PhD in Political Science with a concentration in Econometrics from the 

University of Minnesota, and a BA (Phi Beta Kappa, cum laude) from Franklin & Marshall 
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College. She has been a much-requested speaker at industry events and seminars throughout her 

career and has been frequently recognized for her business leadership, including receipt of 

numerous Stevie Awards. 

 

  


